
DEVELOP ROBUST AND 
RESILIENT IT SERVICES FOR 

YOUR CUSTOMER WITH 
ISO/IEC 20000-1:2018



 

BEGIN YOUR  ISO/IEC 20000-1: 2018 CERTIFICATION WITH US!

• 	 Gap analysis assessment against 
	 ISO/IEC 20000-1:2018
• 	 ISO/IEC 20000-1:2018 Certification
• 	 Training

The 
ISO/IEC 

20000-1:2018 
IT Service

Management 
is suitable for:

Customer seeking services and requiring assurance 
regarding the quality of those services.

Customer requiring a consistent approach to the service 
lifecycle by all its service providers, including those in a 
supply chain.

An organization to demonstrate its capability for the 
planning, design, transition, delivery, and improvement 
of services.

An organization to monitor, measure and review its 
SMS and the services.

An organization to improve the planning, design, 
transition, delivery, and improvement of services through 
effective implementation and operation of an SMS

An organization or other party performing 
conformity assessments against the requirements 
specified in this document

A provider of training or advice in service 
management.
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WITH CBQA GLOBAL EXPERTISE 
AND PROVEN TRACK RECORD IN ICT 
SECURITY, WE PROVIDE 
THE FOLLOWING SERVICES:

Benefits of being 
certified in 

ISO/IEC 20000-1:2018

Improve services 
efficiency 

that leads to 
financial savings

Consistency in the 
delivery of your 
service or product

Enhance the 
brand’s image and 
reputation

Help you to 
optimize the use 

of technology
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