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INTERNATIONAL STANDARD FOR 
PROTECTING PERSONAL INFORMATION 

IN CLOUD STORAGE
ISO/IEC 27018:2019

ISO/IEC 27018:2019



Protecting information in cloud 
storage is a function from
ISO 27018. The standard will gives 
further helpful implementation 
guidance for the controls published 
in ISO/IEC 27001. Furthermore, 
to sets out extra guidances on PII 
protection requirements for the 
public clouds. All of data breaches 
involve PII, so securing PII covers a 
range of measures.

Minimizing data 
collection and 

retention

Better security and 
Legal protection

Implementing 
an information 
governance security

Data encryption 
for both storage 
and transmission

BEGIN YOUR ISO/IEC 27018:2019 CERTIFICATION WITH US

•	 Transmitting over public networks
•	 Storing on mobile devices
•	 Recovering data
•	 Restoring data

CLOUD SERVICES 
PROVIDERS MUST 
HANDLE PII IN A 
SPECIFIC WAY WHEN:

Compliance with 
relevant regulations

Benefits of 
ISO/IEC 27018:2019 

Compliance:


