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AWARENESS 
ISO 26000:2010
TRAINING

Foundation Level

GENERAL INFORMATION

DESCRIPTION
The ISO 26000:2010 introduced sustainable development by providing guidance 
that organizations can follow to promote socially responsible behaviors. This 
training enables you to comprehend the fundamental concepts of a social 
responsibility program 

EXPECTATIONS AND GOALS
By attending the program, candidates are expected to be able to:
1.	 Understand the concepts, approaches, methods, and techniques used by 

organizations to contribute to sustainable development 
2.	 Understand the essential elements of a social responsibility program

WHO SHOULD ATTEND
•	 CEO
•	 Directors
•	 Managers who deal with Legal, Health and Safety, Environmental, Corporate 

Communication, Risk Management, Human Resources, and other related parties
•	 Consultant

PROVIDED MATERIALS
You will get the following materials to support you during the training
•	 The training module
•	 Certificate of Attendance

DURATIONS
1 Days



Background of Guidance on Social Responsibility

Benefits and Challenges of Implementing ISO 26000

Principles of Social Responsibility

Core Subjects of Social Responsibility

ISO 26000:2010 Structure and Annex A

Topic

Day 1

1 day

ISO 26000:2010 introduced sustainable 
development by providing guidance that 
organizations can follow to promote 
socially responsible behaviors

Training 
Agenda



Foundation Level

UNDERSTANDING 
ISO 26000:2010
TRAINING

GENERAL INFORMATION

DESCRIPTION
ISO 26000:2010 Understanding Training empowers you to learn the best practices 
and understand how organizations operate in a socially responsible way.

EXPECTATIONS AND GOALS
By attending the program, candidates are expected to be able to:
1.	 Understand the principles of social responsibility
2.	 Understand the social responsibility strategies
3.	 Learn how to integrate social responsibility behavior within your organization
4.	 Understand the approaches, methods, and techniques used by organizations to 

contribute to sustainable development 

WHO SHOULD ATTEND
•	 CEO
•	 Directors
•	 Managers who deal with Legal, Health and Safety, Environmental, Corporate 

Communication, Risk Management, Human Resources, and other related parties
•	 Consultant

PROVIDED MATERIALS
You will get the following materials to support you during the training
•	 The training module
•	 Certificate of Attendance

DURATIONS
2 Days



Topic

Day 1

Day 2

Training 
Agenda2 days

Background of Guidance on Social Responsibility

Benefits and Challenges of Implementing ISO 26000

Terms and Definitions in Social Responsibility

Principles of Social Responsibility

Core Subjects of Social Responsibility

Requirements of ISO 26000:2010

Annex A
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