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Educational Organization Management System (EOMS) ISO 21001:2025 provide standard management tool 
for organizations providing educational product and services, which align with the ISO High-Level Structure 
which integrates seamlessly with other management systems such as ISO 9001, making it the ideal choice for 
forward-thinking educational providers.
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BEGIN YOUR  ISO/IEC 21001: 2025 CERTIFICATION WITH US!

• Gap analysis
• Comprehensive training
• Capacity building
• ISO 21001:2025 Certification

CBQA GLOBAL PROVIDES THE 
FOLLOWING SERVICES 
TO HELP YOUR ISO 21001:2025
CERTIFICATION JOURNEY

•	 Outcomes-Driven Learner Focus:  
Move beyond satisfaction surveys. The 2025 
edition introduces new performance indicators 
that link strategic objectives directly to measurable 
educational results, ensuring learners are central to 
every decision.

•	 Inclusion, Equity, and Accessibility:  
Strengthened clauses mandate support for vulnerable 
groups, remote learners, and individuals with 
special needs, guaranteeing equal access to quality 
education for all.

•	 Seamless Digital Education:  
With practical guidance for virtual classrooms, hybrid 
models, and online assessment, the standard helps 
institutions maintain quality and data protection in 
digital learning environments.

•	 Sustainability and Social Responsibility:  
Explicitly aligned with the UN Sustainable 
Development Goal 4 (Quality Education), the standard 
integrates sustainability as a core principle, not an 
afterthought.

•	 Enhanced Governance and Risk Management: 
A robust framework for risk-based thinking and 
stakeholder engagement prepares your organization 
to navigate uncertainties and regulatory changes 
with confidence.

•	 Innovation-Friendly Flexibility: 
Balance quality assurance with pedagogical 
creativity. The standard encourages 
innovative teaching methods and adaptive 
learning environments while maintaining 
rigorous oversight.

WHAT MAKES ISO 21001:2025 DIFFERENT?
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