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GENERAL INFORMATION
4 ) DESCRIPTION

This awareness program provides participants with a fundamental understanding of the
ISO 21001: 2025 standard for management systems for educational organizations. The
training focuses on the requirements explanation of this standard. And also comparing
to previous standard.

The program is designed to help participants grasp the essential concepts, terminologies,
and awareness for participants that had plan to implement ISO 21001:2025, or for
organization that had already implemented last version of this standard and has plan to
upgrade the system.

EXPECTATIONS AND GOALS

By attending the program, candidates are expected to be able to:

1. Understand the purpose, scope, and structure of ISO 21001:2025

2. What's the changes this ISO 21001:2025 to previous version.

3. Relation of this standard requirement to National Accreditation Body for High Education
And Elementary/Middle Education.

0e®¢ \WHO SHOULD ATTEND:

® Staff of educational organizations.

* Management representatives

¢ Internal Auditors and consultants that will have plan for
ISO 21001:2025 skill up

¢ Anyone interested in awareness ISO 21001:2025.

— PROVIDED MATERIALS

_H You will get the following materials to support you during the training

e The training module
e Certificate of Attendance




Training

1 day S0 Agenda

Topic

Day 1 Introduction to Management System for Educational Organizations
Main Changes from Last Version

Clause 4 Organizational Context

Clause 5 Leadership

Clause 6 Planning

Clause 7 Support

Clause 8 Operation

Clause 9 Performance Evaluation

Clause 10 Improvement

Relation to National Accreditation Body Requirements

ISO 21001: 2025 awareness program provides
participants with a fundamental understanding
of the standard for management systems for
educational organizations. The training focuses
on the requirements explanation of this standard.
And also comparing to previous standard.

www.cbgaglobal.com
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UNDERSTANDING
ISO 21001:2025
TRAINING

GENERAL INFORMATION

4

DESCRIPTION

This understanding program provides participants with a understanding of the ISO
21001:2025 basic implementation of this standard for management systems for
educational organizations. The training focuses on the requirements explanation,
workshop of requirement implementation such as organizational context, action to
address risk/opportunities, objectives, corrective actions, etc. Also, in this training
material explain about the changes from last version.

The program is designed to help participants understand how to implement
requirements of this standard to their process business. And what needs to be
changed if participants had already implemented of the last version this standard. And
participant can harmonize requirement of this standard to requirement of National
Body Accreditation for High Education And Elementary/Middle Education.

EXPECTATIONS AND GOALS

By attending the program, candidates are expected to be able to:

1. By attending the program, candidates are expected to be able to:
Understand for Implementation Requirements of ISO 21001:2025

What's the changes from previous standard version.

Correlation ISO 21001:2025 to National Accreditation Body requirements.

o N

Identify which document of organization related to ISO 21001:2025 requirements.

WHO SHOULD ATTEND:

® Staff of educational organizations.

* Management representatives

e Internal Auditors and consultants that will have plan for ISO 21001:2025 skill up
¢ Anyone interested in awareness ISO 21001:2025.

PROVIDED MATERIALS

You will get the following materials to support you during the training
e The training module
e Certificate of Attendance




Training
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Day 1

Day 2

Topic

Introduction to Management systems for Educational Organizations

Structure and Scope of ISO 21001:2025

What's changes from previous version

Clause 4 Organizational Context

Clause 5 Leadership

Clause 6 Planning

7 Support

Clause 8 Operation

Clause 9 Performance Evaluation

Clause 10 Improvement

Relation to National Accreditation Body Requirement

Discussion

www.cbgaglobal.com
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